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UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone: SN Fax S

Priority: Respond Within Five Days

Opinion No. 2006 - 53898 Date: 7/24/2006
Complaint Description: 08A Rate Case ltems - Opposed
First: Last
Complaint By: Sharon Stricker
Account Name: Sharon Stricker Home: (000} 000-0000

Street: A Work:
City: F CBR:

State: AZ Zip: 85364 is:

Utility Company.  Arizona Public Service Company

Division: Electric
Contact Name:  For assignment Contact Phone: {602) 000-0000
Nature of Complaint:

" E-01345A-05-0816™*

Customer called because she had heard a report on National Public Radio that stated APS had earned a 320%
profit over the past year. She is opposed to any more rate increases for APS. She stated that when the Palo
Verde reactors were down there were no AZ brownhouts. She stated that she and others like her are tired of
paying for Californians who are receiving efectricity from AZ.

She also stated that she was going to contact Brian McNeil.
*End of Complaint”

Utilities' Response:

Investigator's Comments and Disposition:

| advised caller that | would enter her commenis for the record and with the Docket in this matter. | also
provided caller the Docket No. for this matter in case she wanted to make further contact with the Commission.
Customer thanked me for the infermation and for listening to her.

*End of Comments*

Date Completed: 7/@5,(,2006
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